
KEEP YOUR MEDI-CAL

Don’t miss important information about your 
Medi-Cal coverage. 

Blue Shield of California Promise Health Plan is contracted with L.A. Care Health Plan to provide 
Medi-Cal managed care services in Los Angeles County.
L.A. Care and Blue Shield Promise are independent entities.
Blue Shield Promise is an independent licensee of the Blue Shield Association.

Los Angeles County Department of  
Public Social Services (DPSS)
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Report any new changes to your name, address, phone number, and email  
address, so your county can contact you.

Or online at: Benefitscal.com

If you received a renewal form, submit your information by mail, phone,  
in person, or online to help avoid a gap in your coverage.

1.866.613.3777 (TTY 1.800.660.4026) 
Monday–Friday from 7:30 a.m.– 6:30 p.m.


